
 

 

 

Whistleblowing Hotline – Guidance Notes/Contact Details 

Knight Frank is committed to the highest standards of probity and accountability, and therefore we 
expect our employees, customers, and suppliers to be able to raise any serious concerns 
 
Reasons for raising an issue through our Whistle-blowing Hotline 
 
Anyone can raise a bribery concern or concern about possible fraud or corruption without fear of 
victimisation, subsequent discrimination, or disadvantage, such as:- 

• criminal activity 

• miscarriages of justice 

• danger to health and safety 

• damage to the environment 

• bribery 

• financial fraud or mismanagement 

• money laundering 

• breach of competition law 

• modern slavery 

Contact Details 

Where there is no Freephone number in the table below, the collect call/reverse charge number steps 
are as follows: 

1. Caller dials their country operator 

2. Asks for an international collect call or reverse charge to: 0044 1249 661 808 

3. Operator will dial the number and speak to an EthicsPoint Operator who will accept the call and 
charges 

4. Country operator connects caller to EthicsPoint, leaves the call and then the call takes place as 
normal 

Alternatively, if you are unable to make a report via the hotline, the web form is available globally to 
submit your concern online. Details are included below. 

Making a report via the web 

Go to https://knightfrank.ethicspoint.com 

 

International Freephone Numbers 
Country  

Freephone number  

Australia  1800 719 627  

Belgium  0800 74 490  

Botswana  00269 800 7861 010  

China  400 120 8502  

https://knightfrank.ethicspoint.com/


 

 

Cyprus  80 077141  

Czech Republic  800 144 482  

Fiji Islands  8002630  

France  0 805 98 78 85  

Germany  0800 1807040  

Hong Kong  800 963 761  

Hungary  (80) 088 298  

India  000 800 0502 228  

Indonesia  0800 1503054  

Ireland  1800 903 137  

Kenya  0800 211 179  

Korea, Republic of South  00798142030154  

Malawi  Web Only  

Malaysia  1 800 81 9814  

New Zealand  0800 823 501  

Nigeria  708 060 1512  

Philippines  1800 1 322 0308  

Poland  800000146  

Romania  0800 360 191  

Russia  8 800 301 37 86  

Saudi Arabia  800 850 0748  

Singapore  800 852 8054  

South Africa  080 098 3514  

Spain  900 999 375  

Switzerland  0800 896 996  

Taiwan  00801 49 1209  

Tanzania  Web Only  

Thailand  1 800 012 242  

 


