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A number of investment sales have transacted in Cardiff over the last 
12 months and it is evident that Cardiff is firmly established on the radar 
of pension funds and high-net-worth individuals looking at regional 
investment. We anticipate that the occupational market will continue to 
improve throughout 2014 & 2015 and there will be an upward pressure 
on rentals, given the low level of stock, which will hopefully signal the 
return of the development market. The focus needs to be on increasing 
the occupier pool so that we have inward investors as well as indigenous 
companies. It is hoped that the Welsh Government and Cardiff Council 
can help deliver on this target.

Knight Frank has remained at the forefront of the commercial market in 
South Wales. I would like to take this opportunity to thank our clients and 
fellow professionals for their support. I hope that the next stage of the 
recovery is the re-emergence of an active development market.

It is encouraging to note the renewed optimism in the economic 
recovery and a general view that the UK economy looks well set 
to deliver its strongest rate of growth since 2007. From a property 
perspective, we are seeing a weight of capital that is now moving 
beyond London and the South East which has shaped the 
recovery to date. UK commercial property continues to offer 
attractive income returns relative to most financial assets and, 
with capital growth now materialising, we expect the appetite for 
commercial property to increase.

An IntrodUctIon

Matt Phillips 
Office Head, Cardiff



oFFIcE AgEncy  
And dEvELopmEnt
Knight Frank has built a reputation as one of 
the strongest South Wales office agents in 
recent years and cardiff’s office Agency and 
development team has been involved in many 
of the key deals over the last 18 months. 

We have a broad client base that includes occupiers, landlords, developers and 
fund managers and we are active in the major centres across the region, with a 
portfolio of development projects and existing Grade A and Grade B stock.

Our track record, market coverage and expertise enable us to provide the most  
up-to-date market intelligence and insight into occupier requirements and  
off-market opportunities. The strength of our relationships is key and we strive to 
deliver the best possible service through informed, commercial market advice.

Mark Sutton 
Office Agency and Development



04 
No 1 Capital Quarter, 
Cardiff

Client JR Smart

Property Outline The only speculative building 

built in South Wales during 2013/14 and completed 

in March 2014. The building provides 79,500 sq ft 

of office space over nine floors and forms part of a 

7-acre mixed-use, city centre scheme. 

Activity Advised JR Smart on the sale of the 

building to the Welsh Government. Knight Frank 

is now the retained letting agent. 

02
3 Assembly Square, Cardiff Waterside, 
Cardiff

Client Aviva Investors

Property Outline Widely regarded as Cardiff’s 

prime office building. BREEAM ‘Excellent’,  

66,000 sq ft of Grade A offices over six floors.

Activity Firmly established Cardiff’s headline 

rent for 2013 at £22 per sq ft with lettings to 

ITV Broadcasting and the Welsh Government’s 

Life Science Hub.

03 
Site E04, Callaghan Square, 
Cardiff

Client MEPC

Property Outline 4.5-acre prime development site 

on the south side of Callaghan Square with outline 

planning consent for 500,000 sq ft of  

office development. 

Activity Negotiated the sale of the site to 

the Welsh Government for £7.2 million.

04

01
South Gate House, Wood Street, 
Cardiff

Client Bamford Trust

Property Outline 13-storey multi-let building 

situated adjacent to Central Station in Cardiff  

city centre.

Activity More than 16,000 sq ft let in 2013 to 

occupiers including British Medical Journal,  

WE Bridge International and Phoenix Legal.

01 02

03

Office Agency And develOpment



LogIStIcS & IndUStrIAL AgEncy 
And dEvELopmEnt
With a strong network operating across the UK, 
our Logistics & Industrial Agency and development 
team has a number of high profile instructions and 
has been involved in many significant transactions 
in South Wales over recent years.

We act on behalf of a range of national and local clients, including AXA, M7 
Real Estate, St Modwen, Threadneedle, Highcross, CBRE Global Investors and 
Wales & West Utilities.

The team is currently instructed to market over 2.25 million sq ft of vacant property 
and circa 150-acres of development land.

In addition to traditional transactional work, we also advise on a number of 
development opportunities, in particular for clients looking to add value to their 
assets by considering alternative uses such as residential and retail.

Neil Francis 
Logistics & Industrial Agency and Development



01 
MCI Business Centre,  
Cross Keys

Client Combesgate Ltd

Property Outline Two High-bay warehouse units 

totalling 175,000 sq ft. 

Activity Secured a six year lease for 71,956 sq ft  

of Building A to Drive Medical Ltd – one of the 

largest industrial lettings in South Wales for 2013.  

The Drive Medical deal follows the letting earlier in 

the year of 22,065 sq ft for Building B to Winwood 

Products Ltd on a five year lease.

02
Industrial Property Portfolio, 
South Wales

Client M7 Real Estate

Property Outline South Wales portfolio with 45 

separate ownerships, from single-let investments  

to multi-let estates, totalling 1.2 million sq ft  

over 400 properties.  

Activity Appointed national agent providing 

leasing and sale advice. Largest letting to date 

was 61,000 sq ft letting of Dinas Isaf Industrial 

Estate to E-Cycle on a 5 year lease.

03 
Reevesland Industrial Estate, 
Newport

Client Wales & West Utilities

Property Outline A detached industrial unit 

measuring 36,843 sq ft on a 2-acre site.

Activity Provided advice on the £1.3 million 

freehold acquisition of the property which 

provided the client with a new central storage 

depot. The refurbishment of the existing 

5,424 sq ft of office space and the creation of 

a new workshop area took the total investments 

to circa £2 million.

04

04 
Atlantic Trading Estate, 
Barry

Client Vale of Glamorgan Council 

Property Outline Six development sites totalling 

circa 9.2 acres.

Activity Provided advice on the disposal of these 

surplus plots to a local investor. Negotiations 

included ensuring future repairing liabilities and 

service charge costs were included as part  

of the sale.
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cApItAL mArKEtS
the last 12 months have been very active 
for the capital markets team in cardiff with a 
number of high profile sales and acquisitions. 

The team, comprising Rob Jones and Gareth Lloyd, retains its strong links with 
both funds and local investors. More recently they have undertaken an increased 
level of corporate recovery work, which has resulted in a large volume of both 
prime and secondary transactions across South Wales, including those in 
Swansea, Ebbw Vale and Tredegar.  

With increased activity from overseas investors in the regional markets, our global 
network has enabled our clients to benefit from the latest market knowledge as 
well as access to international capital.

The market remains strong for both well-let annuity type investments, as well as 
multi-occupied assets which offer proactive asset management.   

Rob Jones 
Capital Markets



04
Fusion Point 2, Dumballs Road, 
Cardiff

Client Fusion Point Development Ltd 

Property Outline 59,750 sq ft of modern multi-

let office space let to Deloitte, Balfour Beatty, 

ACAS and Involegal LLP. 3.99 years term certain, 

producing over £1 million per annum. 

Activity Sold to Fidelity International Real Estate 

Fund for £11.2 million, reflecting a net initial yield 

of 8.57% and a capital value of £187 per sq ft. 

01
Salubrious Place, Wind Street, 
Swansea 

Client Joint LPA Receivers 

Property Outline 275,000 sq ft mixed-use leisure 

development in central Swansea. Multi-let, 

anchored by Vue Cinemas and Premier Inn with a 

contracted income of circa £2.3 million per annum. 

Activity Sold the development to Mansford Real 

Estate LLP for an undisclosed price. 

03 
Crickhowell House, Pierhead Street, 
Cardiff

Client Aprirose Real Estate Investment 

Property Outline 125,930 sq ft freehold office 

building let to the Welsh Government as their 

administrative Headquarters for Wales. 18.25 years 

unexpired with open market reviews producing 

£2.3 million per annum, reflecting a net initial yield 

of 5.37% and a capital value of £322 per sq ft.

Activity Secured the sale to a Middle Eastern 

Private Company for £40.5 million.

04

02 
Hodge House, St Mary Street, 
Cardiff

Client Legal & General

Property Outline Landmark, freehold Grade II listed 

building comprising 143,343 sq ft. Multi-let to six 

tenants with the offices occupied by Hugh James 

Solicitors and SERCO. 8.2 years until lease expires 

(5.2 years until break options), with a total rent of 

circa £1.8 million per annum.

Activity Acquired the building for Legal & General’s 

Property Trust. Aberdeen Asset Management sold 

the property for £18.9 million, reflecting a net initial 

yield of 9.00% and a capital value of £132 per sq ft.
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vALUAtIonS
the team in cardiff, comprising richard 
Walters and Stuart munro, undertakes property 
valuations throughout Wales. We work closely 
with the London-based portfolio team for a 
number of UK funds providing monthly, quarterly 
and annual asset valuations. 

Our regional client base is wide and varied including local investors, occupiers and 
financial institutions. We are able to provide reports according to the appropriate 
accounting standards and within the guidance of the RICS.

Following a notably slow period over the last few years we have witnessed a degree 
of recovery in lending appetite, transactions and value, but not in all sectors of the 
market; there remains a hierarchy of assets which attract strong bidding and value 
and there remains a cautious approach to weaker stock.

Richard Walters 
Valuations



01 
Parc Nantgarw, 
Cardiff

Client Lloyds Banking Group Plc.

Property Outline An industrial and distribution 

unit comprising 120,000 sq ft situated within a 

mixed-use business park. The property, which had 

been vacant for several years, was purchased by an 

Owner-Occupier funded by Lloyds Bank.

Activity Provided funding and valuation advice to 

the bank to assist with the proposed relocation of 

the borrower’s manufacturing business into Cardiff. 

04
HMV and JD Sports, Queen Street, 
Cardiff

Client Scottish Widows Investment 

Partnership (SWIP)

Property Outline Prime retail investment held 

within one of the SWIP Funds situated in the heart 

of Cardiff’s pedestrianised retail area and let to 

household names HMV and JD Sports.

Activity Appointed on selected funds by SWIP to 

provide local knowledge and valuation advice for a 

UK wide project.

03 
The Bird Group Portfolio, 
Newport, Bristol & Stratford upon Avon

Client Barclays Bank Plc.

Property Outline A mixed-use portfolio of 

industrial and office investments coupled with a 

craft centre and land for residential development. 

Activity Co-ordinated a team of Knight Frank 

valuers to provide site valuations and funding 

advice across a broad spectrum of asset types 

within a wide geographical area.

04

02 
Cleppa 4, Celtic Springs Business Park, 
Newport

Client Lloyds Banking Group Plc.

Property Outline Four office buildings and 

development site comprising 154,000 sq ft  

situated in a landscaped business park close  

to the M4, Newport.

Activity Worked closely with the bank and 

borrower, Robert Hitchins, to provide lending 

valuation advice.

01 02

03

vAluAtiOns



proJEct & BUILdIng  
conSULtAncy
the project & Building consultancy team of 
richard Wooller and Andrew paynter undertake a 
wide variety of services for occupiers, landlords, 
investors and corporate real estate managers.

We advise on office, industrial, retail and residential property and over the last  
12 months have carried out surveys on a variety of specialist properties  
including over 140 garden centres.

All services we offer are based upon the need to provide our clients with  
clear commercial, objective and practical advice. Our services include:

 � Building Surveys
 � Dilapidations and Exit Strategies
 � Contract Administration
 � Project Management 

 � Development Monitoring
 � Space Planning
 � Workplace Consultancy
 � Refurbishment, Maintenance    

 and Repair

Richard Wooller 
Project & Building Consultancy



01 
121/122 Queen Street, 
Cardiff

Client Aberdeen Asset Management 

Property Outline Major refurbishment of a 

20,000 sq ft building to create retail units on the 

ground floor with Grade A offices on the first, 

second and third floors.

Activity Provided development monitoring of 

refurbishment works, Party Wall and contract 

administration services.

04
Cardiff Waterside, 
Cardiff

Client Aviva Life & Pensions UK Ltd

Property Outline Portfolio of Grade A offices, 

totalling 400,000 sq ft.

Activity Full range of building consultancy 

services, including dilapidations, reinstatement 

assessments, licence for alterations and contract 

administration.

03 
The Garden Centre Group Portfolio, 
UK

Client The Garden Centre Group

Property Outline Portfolio of 139 garden centres 

located throughout the UK.

Activity Planned preventative maintenance 

surveys of entire portfolio, providing acquisition 

surveys and project management.

04

02 
Southgate House,   
Cardiff

Client Lewis Silkin LLP

Property Outline 4,300 sq ft office on  

the eighth floor.

Activity Provided full measured survey, 

monitored landlord works, design and contract 

administration of tenant’s fitting-out works.
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propErty ASSEt mAnAgEmEnt
Specialising in offices, retail and industrial 
premises, Knight Frank currently manage in 
excess of 44 million sq ft of commercial real 
estate across the UK.

With a particular emphasis on multi-let office buildings, our team in Cardiff provide 
the full range of property, asset and facilities management services, backed up 
with full financial accounting capabilities.

Working with pension funds, offshore trusts, private investors and property 
owners, our proactive approach ensures that we preserve and enhance asset 
value, maximise investment performance and minimise risk for our clients.

Dai Williams 
Property Asset Management  



01 
3 Assembly Square, 
Cardiff Bay

Client Aviva Life & Pensions UK Ltd 

Property Outline 66,000 sq ft of BREEAM 

‘Excellent’, Grade A office space.

Activity Provided property, asset, facilities and 

accounting management, including management 

of on-site team.

04
Porth Teigr, 
Cardiff Bay

Client The igloo Regeneration Fund 

Property Outline 38 acre mixed-use sustainable 

development project in Cardiff Bay representing a 

1 million sq ft plus opportunity.

Activity Provided property, asset, facilities  

and accounting management.

03 
Cardiff Waterside, 
Cardiff

Client Aviva Life & Pensions UK Ltd

Property Outline Grade A office accommodation, 

totalling 400,000 sq ft, with outline planning 

consent for an additional 500,000 sq ft of offices. 

The property also includes retail space and a 

multi-storey car park. Rent of circa £6 million per 

annum. Service charge of £1.5 million per annum.

Activity Provided property, asset, facilities and 

accounting management. 

04

02 
Salubrious Place,   
Swansea

Client Mansford Real Estate

Property Outline Mixed retail/leisure scheme 

totalling 275,000 sq ft including a hotel and  

multi-storey car park. Rent roll of over £2.2 million 

per annum plus service charge administration.

Activity Provided property, asset, facilities and 

accounting management.
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tEnAnt rEprESEntAtIon &  
SpEcIALISt conSULtAncy 
Working primarily with corporate occupiers 
and government bodies, we provide a range 
of transactional, development and strategic 
consultancy services on all real estate assets 
and development sites across South Wales.

Working closely with our agency and research teams, we have a thorough 
understanding of the local marketplace, including leasing trends and regulations, 
vacancy rates and development activity. The team also manage framework 
appointments, including the Welsh Government. 

Stephen Widnall 
Tenant Representation & Specialist Consultancy



04 
Cardiff Waterside, 
Cardiff Bay

Client Aviva Investors

Instruction Strategic asset management 

consultancy relating to development land within  

the estate.

Activity Ongoing advice in relation to the potential 

relocation of major corporate occupiers, including 

the possible siting of a convention centre and 

indoor arena in Cardiff Bay.

02
Knox Court and Brunel House, 
Cardiff 

Client Legal & General 

Instruction Accommodation strategy and potential 

relocation for 1,200 staff from two existing buildings 

totalling 100,000 sq ft.

Activity Identifying and appraising relocation 

options and advising on the preferred 

accommodation strategy. Negotiating  

agreements on the chosen properties to  

include exit strategies from existing  

properties when appropriate. 

03 
Office Accomodation Strategy, 
Colwyn Bay

Client Conwy County Borough Council

Instruction Consultancy appointment to advise 

the Council on its long term office strategy. 

Activity Appointed following a successful 

tender under the Welsh Government framework 

agreement. To assist and advise on the 

development and implementation of a strategy  

to consolidate up to 23 separate offices into 

a small number of “hubs” across the county, 

potentially including the delivery of a new office 

building for up to 800 people in Colwyn Bay.

04
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01 
Wood Street Site, 
Cardiff

Client Fixed Charge Receivers

Instruction Instructed to sell this development site 

of 0.9 acres adjacent to Cardiff Central Station.

Activity Marketing the site resulted in a two  

stage competitive bidding process which 

eventually achieved a record land sale price 

equating to over £3 million per acre, in less  

than 4 months from receipt of instructions. 

tenAnt representAtiOn & speciAlist cOnsultAncy



LAnd conSULtAncy
the team of rhys morgan and Hugh phillips 
provide consultancy and disposal advice on 
commercial and residential land in South 
Wales. this includes early strategy advice 
with regard to the town planning process and 
market delivery structures.

Advice is provided to the public and private sectors, including private landowners, 
developers, local authorities and the Welsh Government. The scope of work 
includes Compulsory Purchase Orders, development appraisals and adjoining 
landowner agreements.

This consultancy work is designed to ensure that sites can be brought to the 
market for disposal. 

Rhys Morgan 
Land Consultancy



01 
Waunarlwydd Works, 
Swansea

Client Alcoa 

Property Outline The site consists of circa  

1 million sq ft of industrial accommodation on  

130-acres, formerly used as a manufacturing works.

Activity Advised on the promotion of a 420-acre 

Candidate Site, involving seven landowners, to 

the Local Development Plan. We have advised on 

delivery structures with the adjacent landowners 

and negotiations with a delivery partner.

04
Birmingham New Street Station, 
Birmingham

Client Birmingham City Council and Network Rail

Property Outline A circa 400,000 sq ft mixed-use 

redevelopment scheme of New Street Station  

and associated retail provision.

Activity Provided compulsory purchase advice, 

including Expert Witness evidence at Public Local 

Inquiry and settlement of claims for compensation 

with retail tenants.

03 
Northern Gateway, 
Deeside

Client Welsh Government 

Property Outline The Northern Gateway scheme, 

amounting to circa 200-acres, is a key site within the 

Deeside Enterprise Zone, located in North Wales.

Activity Advised the Welsh Government in 

relation to the potential delivery of a commercial 

and residential development scheme. We 

provided market input to the analysis, as well as 

development appraisals and cash flow forecasts, 

in order to assess funding options.

04

02 
Park Avenue, 
Glynneath

Client Neath Port Talbot County Borough Council/

Welsh Government (NPTCBC/WG)

Property Outline The site, which is situated 

approximately 12 miles north of J43 of the M4, is  

circa 32-acres. The site is owned by three parties 

with a proposed housing and retail scheme.

Activity Provided advice to NPTCBC/WG in relation 

to the market interest in the potential delivery of 

retail and housing on the scheme. We worked with 

a masterplanner and cost consultant to produce 

a scheme, on which we provided landowner 

agreement advice and development appraisals.
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THECOMBINATION
OF 

OURPEOPLE, RESEARCH AND TECHNOLOGY
HAS HELPED USGROWOUR ENVIABLE  

TRACK RECORD

AFRICA AMERICAS ASIA PACIFIC EUROPE MIDDLE EAST

YOUR GLOBAL PROPERTY PARTNER
The four ingredients which set Knight 
Frank apart are our independence, our 
global network, and our commercial 
and residential platforms. 

Through our US alliance with Newmark 
Grubb Knight Frank we have grown 
to a group of over 12,000 property 

in 52 countries. Being a partnership 

focus on giving them the best advice 
and putting long term relationships 
before short term wins. Trust and 
integrity are everything.

Working with private individuals, 
developers, investors, banks, 
corporate occupiers and public 
sector bodies we provide a range of 
agency, investment and professional 
consultancy services which are 

supported by our dedicated market 
research teams.

The combination of our people, 
research and technology has helped 
us grow our enviable track record 
and that’s why clients come back to 
us for their personal and professional 
property requirements.

OUR SERVICES

  Agency

  Building Consultancy

  Business Rates

   

  Development Consultancy

  Facilities Management

  Global Corporate Services

 

 Capital Markets 

  Lease Advisory

  Planning

  Project Management

  Property Asset Management

  Sustainability & Energy Consultancy

  Tenant Representation

  Valuations

  Workplace Consultancy

OUR AREAS OF EXPERTISE
  Healthcare

  Hotels

  Industrial & Logistics

 

  Residential

  Retail & Leisure

  Rural & Agricultural

  Student Property

  Public Sector

Botswana
Kenya
Malawi
Nigeria
South Africa
Tanzania
Uganda
Zambia
Zimbabwe

Argentina
Brazil

Cambodia
China
Hong Kong
India
Indonesia
Japan
Malaysia
Singapore
South Korea

Thailand
–

Australia
New Zealand

Austria
Belgium

Czech Republic 
France
Germany
Ireland
Italy
Monaco
Netherlands
Poland 
Portugal
Romania
Russia
Spain
Switzerland
United Kingdom

Abu Dhabi
Dubai

Canada
The Caribbean
Chile
Colombia
Mexico
Peru
USA

Taiwan

Cyprus Qatar 

 Restructuring & Recovery Offices
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Willis tOWer cHIcAgo 
rEtAInEd For tHE dEBt And EqUIty rEcApItALISAtIon oF tHIS IconIc 
toWEr In cHIcAgo - StAndIng At 1,450 Ft And 110 StorIES HIgH, WILLIS 
toWEr IS tHE tALLESt BUILdIng In tHE WEStErn HEmISpHErE

mAsdAr city ABU dHABI 
InStrUctEd to provIdE proFESSIonAL SErvIcES And vALUAtIon 
ApprAISAL AdvIcE on tHIS FLAgSHIp, cArBon nEUtrAL cIty

the shArd London 
KnIgHt FrAnK IS JoInt oFFIcE LEASIng AgEnt oF tHIS  
IconIc 1.2 mILLIon Sq Ft cEntrAL London BUILdIng 

empire stAte Building nEW yorK 
InStrUctEd AS tHE LEASIng AgEnt For tHE WorLd’S moSt FAmoUS oFFIcE BUILdIng totALLIng 2.8 mILLIon Sq Ft

oUr gLoBAL cASE StUdIES
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mOulin rOuge pArIS 
193,000 Sq Ft mIxEd-USE ASSEt AcqUIrEd For £40 mILLIon

liBerty London 
LIBErty FLAgSHIp StorE, SoLd For £41.5 mILLIon to SIroSA LIBErty on BEHALF oF LIBErty dEpArtmEnt StorE

BAtterseA pOWer stAtiOn London 
KnIgHt FrAnK And tHE rEAL EStAtE corporAtE FInAncE tEAm At ErnSt & yoUng LLp WErE AppoIntEd  
AS JoInt AdvISErS on tHE dISpoSAL oF BAttErSEA poWEr StAtIon
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John Snow 
Head of UK Commercial Business

The economic recovery is gaining momentum and property market conditions are improving.   
This is not just restricted to London and I am very encouraged to report that our regional offices  
from Aberdeen in the North, to Bristol in the South, are reporting better investor and occupier 
demand. We are now beginning to see shortages in supply which will bring about much  
needed development activity.

I am pleased to report that Knight Frank continues to trade profitably year on year, and still has  
no debt. This is down to our sector depth, geographical spread, and the exceptional people that  
we have working in the business. With no external shareholders to answer to, the only people we  
are working for are our clients, and we aim to give each and every one the highest level  
of professional service across the UK.

Knight Frank’s regional office network is very important to the commercial 
business, and I am delighted that in cardiff we are recognised as the  
leading commercial real estate business, with unparalleled market  
knowledge and unbeaten market share.

there is enormous potential to further grow the commercial business  
by taking full advantage of our rapidly expanding global platform which  
gives our UK commercial clients informed access to international investors 
and corporates. this is in addition to exploiting our residential business’ 
unique access to global wealth together with Knight Frank’s  
market leading residential development team.

oUr tEAm



Knight Frank 

Emperor House 

Scott Harbour 

Pierhead Street 

Cardiff CF10 4PH 

United Kingdom 

+44 29 2049 2492

The Knight Frank network consists of Knight Frank LLP and 
its direct subsidiaries which provide services in the UK and an 
international network of separate and independent entities or 
practices providing services internationally.
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