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Representative of company Knight Frank visited Tbilisi
Elena Norton: “There is great potential for market development here”
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Elena Norton - representative of world-famous real estate agency – Knight Frank paid a visit to Tbilisi. During her three-day long visit Elena Norton had meetings with heads of Wealth Management Departments of Bank Republic and TBC Bank. The representative of Knight Frank was hosted in Tbilisi by real estate development company “Redix”.

Elena Norton works at Knight Frank head office as head of international sales of residential real estate service. Knight Frank is the world recognized most reliable partner which offers its customers highest standards in real property management and consultation services.  
Global network of the company today is comprised of 207 offices active in 43 countries. 6343 professional agents of real estate arrange deals worth of 886 billion USD annually throughout the world. Developers and investors purchase real estate (commercial or residential spaces) with the help of their consultations. Elena Norton met with potential customers in Georgia, though she noted that her company does not have any long-term action plan with Georgia. These meetings were just aimed at establishment of contacts and getting acquainted with local real estate market.  

“Along with activities at real estate market, my competencies extend over other fields, among them delivery of trainings for my colleagues. I am also trying to establish closer contacts with business society in Georgia and to learn more about local market”, said Elena Norton.
As she says “Knight Frank” does not intend to open its office in Tbilisi. If the company starts operating in Georgia it will use Moscow office for that. 

“Our office operates quite successfully in Moscow. Besides we have contacts with Georgia and Azerbaijan. It is quite logical choice, we do not have offices in these countries, though we are willing to have relations with these countries and therefore we are getting acquainted with the local atmosphere”, Elena Norton noted.

“Business Resonance”: - how would you assess local market?

Elena Norton: It is difficult for me to assess local market now. At present I can talk about Russian market and British examples; though I know a lot about Georgia. It is my first visit to Tbilisi but I am familiar with local culture, I know actors, writers. You have beautiful buildings, very valuable constructions, I saw streets around, and I visited Rustaveli Avenue which is wonderful.   There is nice architecture here. I observed ongoing constructions, new buildings being constructed. I think that there is great potential for development of this market here. 

Elena Norton thinks that the local market is not in need of help, as the players of this market are professionals of this field.  As she says the structure here is quite different from that of Britain and other countries. 
“Concerning Georgia at present discussions are limited to such issues as establishment of contacts and getting acquainted with local market. The agency does not have any concrete action plan in regard with Georgia. Though, after the meetings held during three-day visit we are aware of the needs of the companies acting at this market, their situation and the role Knight Frank may play in their activities”.

At present we do not have a concrete plan and action strategy. It will depend on the requirements from your side. Based on the meetings which took place during my visit, I cannot say that there are any certain requirements observed here, it has been the format of information exchange regarding our activities”, Elena Norton said.

As regards to prices of the agency, it is very difficult to define them exactly, Norton says. In particular, it will depend on the structure and market of the country concerned. For example there are different prices in Paris and London. “I cannot tell you what will be the prices for Georgia as I do not know the local atmosphere well enough yet. It is difficult to talk about these issues now and to make any kind of estimation”, - said Norton.
Elena Norton has been working in the field of real estate for 17 years. Out of this period she has been employed at London head office of Knight Frank for 5 years. She is engaged in consultations of highest segment of market and value of her deals start from 5 million Pounds. She has relations with Ukrainian, Russian and Kazakh investors.  

