SERVICE THAT 1S
SECOND TO NONE.

Knight Frank

Thanks for your help. It was wonderful to do the sale
transaction through you.

Now that we are moved into the new house, | thought | should write to thank you
for all your help over the past months. | have found you to be the most efficient
estate agent | have ever worked with. As we worked together to refine the
specification, the houses you showed me were all relevant and hence the
showings were not a waste of time. Your advice on negotiation was sound and
led to a smooth and successful transaction. All in all, a very good experience, for
which we thank you.

From the moment we put our property on the market, Knight Frank Esher have
behaved in a very professional manner guiding us where necessary and working
with us to ensure the potential buyers see the property at its best. James Machell
in particular has been brilliant throughout the process and has persevered during
a difficult economic period to find a buyer and ensured that the sale went through
as quickly and smoothly as possible. | am grateful to James and the team for their
hard work and dedication.

The whole process was extremely smooth and professional at the Knight Frank
end. You were particularly helpful in the purchase negotiations despite some tricky
moments with the lawyers and you also helped us to get comfortable with Esher
property valuations which were an unknown factor factor for us. In all, a very
professional job. We are delighted with our apartment.

2009 has been a tough year for the property market as a whole. However thanks to
the Knight Frank Esher office, it’s been a good one for me. They successfully sold
both of my new build houses in Burwood Park, the second sale to the first family
that they showed it to.

From the first time that you and the valuation team came to the house, we felt
confident that we had made the right choice to come to Knight Frank again.

We were also impressed by the follow-through efficiency and even in the current
climate we had a good number of viewings in a short space of time. In summation,
a big thanks again to Knight Frank Esher. | never expected to write a rave review to
an estate agent but you deserve it.
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